OBLLM YCNIOBUA 3A B3AUMOOTHOLLUEHUATA C KPAMHUTE NOTPEBUTENW HA "OHJIAH AUPEKT" 004,
[anekocboblmuTeneH oneparop € y40CTOBEPEHME 3a perucTpaums no obwa avuersus Ne217-06120 / 14.09.2006 r. 3a 0CbLLECTBABAHE Ha AafeKOCbobLLeHns ypes obLecTBeHa 4aneKocbobLmTeIHa Mpeska 3a NPEeHOC Ha
flaHHu 6e3 3non3BaHe Ha OrpaHUYeH Pecypc U NPeaoCTaBAHe Ha JaNeKOCbOBIWMUTENHN YCAYTN YPEe3 HeA Ha TepUTOpUATa Ha rpag Copua n Penybamnka buarapus.

I. IPEAMET W OBLLM NONTOXKEHUA

1. C HacToAwmTe O6wWM ycnosusa Ha gorosopa "OH/IAMH AUPEKT" O0J, ¢ aapec 3a

: rp. Codus, yn.

peAa 3a NpeaocTassHe Ha AaneKoCboBLWMTENHN YCAYTU N0 YA0CTOBEpeHUe 3a perncTpauums no O6wa nuuensus Ne 217 - 06120 / 14.09.2006 r., usgageHo Ha OMEPATOPA 3a ocbluyecTBsBaHe Ha JaNekoch ypes

26, eT. 1, HapuuaH no-gony "OMEPATOP", u HerosuTe KpaitHu notpebutenu, Hapuyanu no-gony "MOTPEBUTENIN" ce ypexaat ycnosusaTa u

AanekocLob

Mpexa 3a NpeHoc

Ha AaHHW 6e3 U3non3BaHe Ha OrpaHUYeH Pecypc U NPefoCTaBAHe Ha 4aNeKOCbOBLUMTENHU YCAYIW Ype3 Hes, Hapu4aHa no-HaTtaTbk “MPEXATA”, Ha TepuTopuaTa Ha rpag Codus n Penybauka boarapua.

2. Tean O6wwm ycnosuma ca 3agbmkutentu 3a ONEPATOPA v MOTPEBUTE/IUTE u ca

vact o1 [OTOBOP, CKIOYEH MEXAY TAX.

3. MOTPEBUTE/IN Ha ycnyrute morat Aa 6b4aT BCMUKM GU3MHECKM LA, KAKTO U eJHONIMYHM TbProBLM U KOPUAMYECKU LA, perucTpupanu B Peny6aunka buarapua.

1. YCNYTU, NPEAOCTABAHU OT ONEPATOPA YPE3 MPEXATA

4. ONEPATOPBT npepocTasa upes MPEXKATA cnegHute ycnyr Ha MOTPEBUTE/IUTE:

4.1. HeorpaHuyeH AocTbN A0 MHTEpHeT C rapaHTMpaHa MM HerapaHTMpaHa
CKOpOCT 4pe3 JanekocbobluTenHata mpexa, usrpageHa ot OMEPATOPA. Ako B
WHAMBUAYANHUA [OroBOP He e yrosopeHo apyro, MOTPEBUTENAT uma npaso Aa
M3M0/138a NpPeAOCTaBeHaTa yC/yra Ypes camo eAHO KPaiiHO MPEXOBO YCTPOWCTBO B
pamkuTe Ha ynomeHaTtua agpec. [octbnbT ce npegoctasa Ha MOTPEBUTE/INA upes
AVIPEKTHA KabenHa CBbP3aHOCT, HAa OCHOBATa Ha XuBpWAHa KabenHa mpexa C
KOMMNOHEHTM — MefeH Kaben, ONTMdeH Kaben, aKTUBHU W MaCUBHW MPEXKOBM
ycTpoiicTsa.

4.2. PeaneH IP agpec, DNS aapecu 1 BCUYKM ApYrv ycayrn U uHpopmauuma,
HeobxoAuMM 3a KOHUIYpaLWATa U MHTErpaLmMATa Ha KomMNioTbpa Ha MOTPEBUTENSA 8
WHTepHet npocTtpaHcTBoTo. MOTPEBUTE/IAT uma npaso ga nony4u aBTOMaTU3MPaHO
BCMYKM HEOBXOANMM HACTPOIKK Upe3 DHCP TexHonorma.

4.3. NpeHoc Ha AaHHWK, Ha ocHoBaTa Ha TCP/UDP/IP npoTokonu, B pamkuTe Ha
MPEATA 1/unn n3sbH Hes 6€3 orpaHUYeHUs Ha AeCTUHALMN.

5. B cnyyaute, korato OMEPATOPDBT He npesocTaBA HAKOA OT ycayrute no T.4 Cbe
COBCTBEHM CPe/aCTBa, TOM CK/IOUYBA OTOBOPU CbC CbOTBETHUTE JOCTABUNLY, B KOUTO
ce ypexpaaT peabT M YCNOBMATA 3a NpepocTaBAHeTo MM, Kato OMEPATOPBLT
rapaHTMpa 3a Ka4ecTBOTO Ha NPEAOCTAaBAHMTE YCAYIM.

6. MOTPEBUTE/INTE morat aa 3akynat ot OMEPATOPA KpaitHi MpexoBu ycTpoiicTea
33 CBbp3BaHE Ha KOMMIOTbPHW KOHPuUrypauum ¢ MPEXATA - mpexosu KapTt,
MPEXOBM KOMYTaTOpW, pyTepu M Apyrn no ueHun, onpeaenenn ot OMEPATOPA. 3a
BCUYKW NPOZIaZieHMN YCTPOWCTBA € OCUrypeH 12 meceyeH rapaHUMOHEH CPOK, KaKTo U1
Cnef, rapaHUMOHHO 06CNyKBaHE.

6.1. NMOTPEBUTE/IUTE moraT Aa MOA3BaT KpaiHW MPENOBM YCTPOIACTBa,
3aKyNeHN OT APYrM QUIMYECKM MM IOPUAMYECKM /LA, KOTaTo Te OTroBapAaT Ha
TeXHWYECKUTe U3MCKBAHMA U NapameTpu Ha usrpageHata ot OMEPATOPA npeHocHa
cpega. OMEPATOPbBT cu 3anasBa npaBoOTO Aa OTKAaXKE CBbP3BAHE Ha MPEXKOBM
YCTPOIACTBA, NOPaAU TEXHWYECKU HeCbOTBETCTBUA C u3rpageHata MPEXA, kato 3a
TOBa e ANbXKeH Aa ysegomu MOTPEBUTENA.

6.2. ONEPATOPDBT moxe B onpeaeneHu ciyd4aun Aa OTAaBa Noj Haem KpaiHu

MPEeX0BM YCTPOIACTBA, KaTo ypex/a B3aumooTHoweHuATa cu ¢ MOTPEBUTENA upes
[l0TOBOP 33 Haem.
7. ONEPATOPBT aktueupa ycnyrute, 3aaseHn ot MOTPEBUTE/IA, cbrnacHo CKAlOYeH ¢
Hero MHAMBWAYaneH [OroBop, HapuyaH no-Hatatbk “[OFOBOPA”, B cpok mo 1
/eann/ yac oT MOMeHTa Ha NNaWaHe Ha ueHaTa 3a aKTMBUPAHE Ha yCayrute, no T. 14
ot Pasgen IV o1 HacToswmTe 06wy ycnosus.

11l. HAYANO, CPOK U NPEKPATABAHE HA [JOrOBOPA.

8. [IOTOBOPBT mesay ONEPATOPA u MOTPEBUTE/IA ce ckousa cries GU3UUECKOTO
My cBbp3BaHe kbM MPEMATA, ako ToBa He e yTouHeHo B [JOTOBOPA u B/13a B cuna
OT patata Ha noanuceaHeto Mmy. [OFOBOPBT e uHAMBMAYaneH 3a BCEKM
MNOTPEBUTE/ 1 C HEro ce ypexaaT CPOKbT My Ha AEMCTBUE, HAYMHDBT HA NiawaHe
nonssae Ha ycayrure.

9. B [OrOBOPA ce noco4saT WAeHTUOUKALUMOHHUTE AaHHW Ha OMEPATOPA wn
MNOTPEBUTENA. B TekcTa Ha [IOTOBOPA 3ab/KUTENHO GUrypupaT NnLe 33 KOHTaKT,
TenedoH 1 agpec 3a KOPeCnoHAeHUMA OT cTpaHa Ha MOTPEBUTE/IA, KakTo 1 aapecu u
TenedOHM 3a KOHTAKT OT cTpaHa Ha OMEPATOPA.

10. B JOrOBOPA ce ynomeHasa Buaa Ha npeaoctasaHute Ha MOTPEBUTENA ycayru,
TEXHUYECKUTE UM MapaMeTpy, TeXHWUTE UEHW U AOMbAHMTENHW Takck (ako uma
TaKuBa).

11. Bcuykn aonbaHeHua u usameHenus 8 [JOTOBOPA ce u3BbpLIBAT CbC CbINACUETO
Ha AiBeTe CTPaHM B NUCMeHa Gopma.

12. Cpok®bT Ha Aeicteue Ha JOTOBOPA ce npoAb/ikasa aBTOMaTUYHO 3a HOB Nepuos,
CbC CbLIATa NPOABL/KUTENHOCT, aKO HUKOA OT CTPaHUTE He MOUCKA MPEKPaTABAHETO
My, Npeau W3TMYAHETO Ha CPoKa My Ha peiicteue. Tosa npasuno ce npunara
CbOTBETHO NPU M3TUYAHE HA BCEKM Ce/ABaLY NEPUOA.

13. JIOTOBOPBT moske Aa 6bae NpekpaTaABaH NpuU CNeaHUTE YCAOBUA:

13.1. Mo B3aMMHO Cbrnacue Ha CTpaHuTe, U3paseHo B NMCMeHa dopma.

13.2. MOTPEBUTENAT nma npaso Aa npekpatu [JJOTOBOPA esHOCTpaHHO Npu
HapyweHue Ha 3agbakeHuaTa Ha OMEPATOPA, onucauu B T. 22 oT pasgen V, npu
KOETO NOCNEAHMAT Ab/MKN OBesweTeHne B pasMep Ha e/lHa MeceyHa TaKca, Korato
TOBA He € YTOBOPEHO 10MbHUTENHO.

13.3. OMEPATOPbT wuma npaso paa npekpatn [JIOTOBOPA  6es
npeaynpexaerue ao NOTPEBUTE/IA B cayyaid, Ye e Hanuue 3a6aBa Ha NNaLAHETo Ha
ABIKMMOTO Bb3HArpaxaeHme ¢ nosede ot 30/Tpuaecet/ Anu.

13.4. ONEPATOPbT wuma npaBo pga npekpath [JOrOBOPA 6e3
npeaynpeskaerue ao NOTPEBUTE/NA 1 6e3 NpaBo Ha NOBTOPHO BKAOYBAHE, B CyYait
Ha HapyweHuA No T. 24 oT pasaen VI, NPy KOETO NOCAEAHUAT AbMxK obesuleTeHne B
pasmep Ha e/iHa MeceyHa TaKca, KOraTo TOBa He € YTOBOPEHO [I0MbHMUTE/HO.

13.5. OMEPATOPbT uma npaso fa nNpekpatu Hactoswws aorosop 6e3
npegynpexgerve o MNOTPEBUTENIA B cayyail Ha  310HamepeHu  uan
Hef06poCcbBECTHN AelcTBuA OT cTpaHa Ha MOTPEBMTE/NIA, mosenn Ao cpue Ha
cucTemuTe, TexHUdeckn npobaemu B MPEXKATA u/unm onuty 3a kpak6a Ha ycayru ot
Apyrv NOTPEBUTE/IN. HapylwmTenaT ce 3aab/xasa fja 3annath WeTuTe, Bb3HUKHaNN
OT feiicTBMATa My, KakTo U obesuieTenne Ha OMEPATOPA B pasmep Ha ueTupwu
MECeYHM TaKCH, CbINAacHO TapudHMUA NnaH. B To3n cnyyail ce BpbUWAT NpegnateHu
aBaHCOBO TaKcK, Cles NpucnaaaHe Ha obesweTennaTa 1 wetnte.,

IV. LUEHM, YCNIOBUA HA NNALLAHE

14. NOTPEBUTENAT 3annawa nonssaHeTo Ha u3bpaHarta ycayra, no UeHW ynomeHatm
B8 [IOFOBOPA u oTroBapAwmM Ha odpuunanuute Tapudm Ha OMEPATOPA. Bcuuku
Tapudm BAM3aT B cMNa MuHUMyM 7 [cenem/ AW cnep, Kato 6bAaT OnoBecTeHW Ha
oduumanHata crpaHuMua Ha OMEPATOPA, npu KOeTO ce cuyuTa 4Ye ca CTaHaim
pocroaHue Ha NOTPEBUTE/IUTE.

15. BCUUKM TaKCH Ce 3aM/1awaT aBaHCoBO HE MO-KbCHO OT NMePCOHa/HNA KPaeH CPOK.
KpaiiHUAT CPOK 3a NpeAnnauiaHe Ha MeceyHara Takca e CTPOro MHANBMAYaNeH u ce
onpegens OT jgatata Ha BkawoysaHe Ha MOTPEBUTEANA. Mpu noctbnuno nnawaHe
CPOKBT aBTOMATUYHO Ce NPEXBBP/A C eAMH Ka/leHAaPeH Mecel, Hanpes,.

16. LienuTe 3a npeaocTaBeHMTe yCayru ce 3annawat no 6aHKoB MbT uau B 6poit B
oducuTe onomeHaTUTe Ha opuunanHaTa ctpaHua Ha ONEPATOPA v IOTOBOPA.

17. Ako B onpeaenenus ot [IOFTOBOPA cpok He noctbny nnaujaHe, OMEPATOPBT uma
npaBo B 3aBMCMMOCT OT BUAA Ha AOroBopa Aa npekpatu goctbna Ha MOTPEBUTENA
A0 ycnyrata v a ro usknioun dusuudeckn ot MPEXATA. Yenyrata moxe ga 6vae
NOAHOBEHa C/lef 3aN/IaWAHETO Ha MbiHata M CTOMHOCT W Takca 3a MOBTOPHO
BKNOYBAHe, CbriacHo Tapudute Ha OMEPATOPA.

18. MNpu U3MEHEHNA B TEXHWYECKWUTE NapameTpu U LieHUTe Ha npeanaraHuTe ycnyru,
ONEPATOPBT otnpass ussectne ao NMOTPEBUTE/IUTE 15 /netHagecet/ ann npean
NpOMeHuTE /13 B/IA3AT B CUNa.

19. ONEPATOPBT w3paBa uHAMBMAYaneH AoKymeHT Ha MOTPEBUTENA (Hanpumep:
¢akTypa, Kacosa GenexKa) 3a NONYYEHO NAALLAHE MO PA3MUHUTE BUAOBE LEHN NPy
BCAKA OT M3M0/13BaHNUTe GOPMM Ha pasniallaHe.

20. OMEPATOPDBT onpeaens u NpOMEHA LeHUTe 3a NpeAoCTaBAHWUTE yCAyrk No peaa
Ha 3aKOHa 3a Z1a/1eKOCbOBLEHNATA 1 aKTOBETE 33 NPUNAraHeTo my.

V. MPABA U 3AAB/IKEHNA HA ONEPATOPA

21. ONEPATOPBT uma npaso:

21.1. [la npepoctaesa Ha MOTPEBUTE/INTE fanekocbobuTenHuTe ycayrm no
pasgen Il ot Tean 06K ycnosua;

21.2. [la nonyyasa ot MOTPEBUTE/IUTE cboTBETHMTE CyMM 33 NPpeAOCTaBeHUTE
YCnyru B cpokoBeTe, onpeseneHn 8 pasaen IV Ha Tean 06wy ycnosus;

21.3. [a npojasa M npeaocTaBa oA Haem KpalHW YCTPOWCTBA Ha
MOTPEBUTE/INTE cpelly 3annaujaHe, KakTo 1 a U3BbPLLBA NOAJPBKKA U PEMOHT Ha
Te3u KpaiHW yCTPOICTBA CbriacHo T.6 oT Pasgen Il ot Tean 06wy ycnosus;

21.4. [la npeKpatv npeaocTassHeTo Ha ycayrute Ha MOTPEBUTENSA B cayyait
Ha HennawaHe Ha AbMKUMUTE Takcu no T. 14 ot Pasgen IV, cnep u3TMyaHe Ha
WHAVBMAYANHWA CPOK 33 NalaHe Ha ycyrara, Kouto e ynomenar 8 JOTOBOPA;

21.5. ]a npoBekaa NPpodUNaKTU4HK Nperneamn U/unm pemoHT Ha MPEXATA ¢
MaKCMMa/Ha NPOAB/IKMTENHOCT OT eAMH Yac, HO He NO-4ecTo oT 5 MbTu B Meceua,
KaTo npes TOBa BpemMe € Bb3MOXHO MPEKbCBAHE WM BIOWABAHE Ha yCayruTe
npepoctasanu Ha MOTPEBUTENNTE;

npasa Ha TPETU NMLA, BKAKOUUTENHO NPaBa Ha UHTENEKTyaHa COBCTBEHOCT, KaKTO 1
[1a He 3apex/a, CbXpaHABa, PasnpOCTPaHABa, M3N0N38a WAW npeaasa ¢aiinose,
NPOrpamm MM KaKBUTO M /1a € APYTM MATepuai, ChAbPIKALM KOMMIOTbPHU BUPYCH,
nporpamu 3a otganedeH AoCTb (“TPOAHCKM KoHe”), HexenaHa nowa (“spam”) nan
MaTepuanm, HacoMEeHM KbM MPEO/ONABAHE, KOMNPOMETUPAHE WM 3aTpyAHABaHe
[eiHOCTTa Ha KOMMIOTPY 1 KOMMIOTBPHU MHGOPMALIMOHHN CUCTEMM;

24.3. Mpu HAMYMETO HA BUPYCH, CODTYEPHU MM XaPAYEPHYU HEN3NOPABHOCTH
N0 KOMMIOTBHATA CM TEXHUKa, NPEYeL Ha HOPMAHOTO GYHKUMOHMPAHE Ha MpeXaTa
Ha OMEPATOPA uau npefoCTaBAHETO Ha yCAyruTe, Aa OTCTPAHM B Hal-KpaTbK CPOK
npuunHnTe. B npotuseH cnyuyait OMEPATOPBT cu 3anassa npaBoTO Aa npekpatu
Aoctbna Ha MOTPEBUTE/NA ao WHTepHeT Ao oTcTpaHABaHeTo Ha npobaema;

24.4. [la He M3BBPLIBA, KAKBMTO U A1a € MPOMEHM B KPaliHUTE YCTPOIACTBA U Aa
He BK/IIOYBA KbM TAX Np1cnocobneHns, 3a KOMTo HAMa ofo6peHmneTo Ha OMEPATOPA;

24.5. [la ocurypssa csoboseH AOCTbN Ha npeactasutenn Ha ONEPATOPA po
BCUUYKM YCTPOIACTBA, Ype3 KOMTO MON3Ba ycnyrata, KakTo M A0 OCTaHanata 4act oT
KOMYHMKAUMOHHOTO 06Opy/ABaHe 33 OCbLECTBABaHE HAa MPOBEPKM OTHOCHO
CNa3BaHeTo Ha 3aJb/IKEHMATA My MO OTOBOPA UM 33 YCTAHOBABAHE HA Bb3HUKHA/N
NoBpe/n 1 OTCTPAHABAHETO M.

24.6. [la cbxpaHABa BCMYKM YCTPOIACTBA, COBCTBEHOCT M NpeAoCTaBeHW 3a
nonssaHe ot OMEPATOPA, c rpuxata Ha Ao6bp CTONaHWH W cnopes nogajeHute

21.6. [la nposexaa NO-NPOABMKUTENHM (OT eauH uac) 1] (TU4HWA
npernean u/Mau pemoHTH, KaTo yBeAoMMU BCHUKM 3acerHat MOTPEBUTENIN He no-
MaJIKo OT 24 Yaca npeau HacTbNBaHe Ha Cb6uTHeTo. ToBa He Ce OTHACA 3a C/lydanTe, B
KOWTO NPOdUNAKTMKATA Ce Hanara OT BbHWHM [OCTAaBYMUM Ha ycayrute u
OMEPATOPBT He e 61n yBeaOMEH CBOEBPEMEHHO;

21.7. [la u3nckBa AocTbn A0 Mmota Ha MOTPEBUTE/NIA n obwute yactu Ha
crpajata, B KOATO TOM Ce HamMMpa C Len u3rpaxaaHe u noaabpiaHe Ha MPEXATA,
Kato 3a uenTa ce U361pa NpeBapUTE/IHO YTOUHEHO MEX/Y CTPaHUTE Bpeme;

21.8. la u3ucksa coaeiictene ot NOTPEBUTE/IA 3a 406poBONHOTO ypexaaHe
Ha eBEHTYa/IHM CTIOPOBE C OCTaHA/IMTE OBUTATe/N HA XMNLWHATA CTPaAa;

21.9. [la npe/ioCTaBA CaMo HAKOM OT NPEANIaraHuTe YCyru B PasanUHUTE 30HN
Ha MOKPUTME, MPU /IMNCA Ha TEXHUYECKA Bb3MOXHOCT, KaTo 3a TOBA € A/IbXeH Ha
YBEAOMM Ha OpUUMANHATa CU CTPAHNLA;

22. ONEPATOPDBT e AnbiKeH:

22.1. [la u3BbpWBA [JanekocbobliuTenHa AeAHOCT B CbOTBETCTBME C
pasnopeabuTe Ha AEMCTBAWIOTO 3aKOHOAATENCTBO M MPUETUTE 3a npunaraHe 8
Peny6imka BbArapus CTaHAapT W [a rapaHTMpa KayecTBOTO Ha ycayrute u
6esonacHoctta Ha MOTPEBUTE/IUTE, o6cny»KBalma NepcoHan u BCUYKW APpYrv anua,
KaKTO NPy HOPMa/HM YCI0BMA Ha paboTa, Taka 1 Npy NoBpeAa;

22.2. [l]a u3n0Nn3Ba CamMo TEXHWYECKM W3NPaBHW [aNeKoCbOBLWMTENHN
YCTPOIACTBA C OUEHEHO CLOTBETCTBME M MyCHAaTM Ha Nasapa CbINACHO AeiicTBamTE
HOPMATUBHM aKTOBE M CAMO MO TAXHOTO NPeaHa3HaueHue;

22.3. [la ocurypsiBa HernpekbCcHaTa, HafeXAHa M KayectBeHa paborta Ha
MPEXATA 24 yaca B geHoHOLWWMeETO, 7 AHKU B CEAMMLATA;

22.4. [la oOTCcTpaHABa MOBpeAMUTE, Ab/KAWM Ce Ha BBHWHU NPUYMHK
(M3BbHPeaHM OBCTOATENCTBA — MPUPOAHM 6eACTBMA, MOXKapy, HABOAHEHMS,
3emMeTpeceHus WAM NpuunMHKM Hesasucewm ot OMEPATOPA — oTtkpagHati kabenu,
NpeKbCBaHe Ha €NeKTPO3axpaHBaHETO B PAliOHa M T.H.) M NPUBEXAAHE HA MPeXaTa B
CbCTOAHWE Ha HOpManHa paboTa B CPOK OT 24 Yaca, Cnes oTnajaHe Ha NPUIUHUTE;

22.5. la oTcTpaHABa Bb3HWKHanM nospean B MPEXATA npu Hopmanhu
ycnosus Ha pa6ota B CpoK OT 24 yaca. CPOKbT 3a OTCTpaHABaHe Ha nospejaTa
3anoyBa A3 Teye OT MOMEHTa Ha yBeJomABaHe OT cTpaHa Ha MOTPEBUTENA uam ot
YCTaHOBABaHeTO i OT cTpaHa Ha OMEPATOPA, 4pes ymb/IHOMOLLEHWTe 3a TOBa nLia;

22.6. [la noAAbPKa 3BEHO 33 [EHOHOWHO NpUemaHe Ha uHpopmauna no
TeneoHa 3a BBIHMKHANM MOBPEAN, KOUTO MPABAT HEBBIMONKHO MON3BAHETO Ha
CHOTBETHATA YCYra AN BIOWABAT KAYeCTBOTO If;

22.7. [a npepocrtasa ycnyru Ha Bcuuku MOTPEBUTE/IN npu ycnosuaTta Ha
PaBHONOCTABEHOCT KaTo He Cb3jgasa npeauMmcTtsa 3a otaenHu MNOTPEBUTENN wamn
rpyna oT TAX N0 OTHOWEHME Ha eAHa M CbWa yCayra;

22.8. [la He npepocTaBA Ha TpeTM AMUA WHGOPMAUMA, OTHacAWA ce A0
NOTPEBUTE/INTE u TAxHaTa aKTMBHOCT, 6€3 CbrnacMeTo MM, C M3KIKOYeHWe Ha
cnyvaute, B kouto OMEPATOPDBT A npesocTaBa npu 3aKOHOCbOGPa3HO MCKaHe Ha
CbOTBETHUTE KOMMNETEHTHYN OpraH;

22.9. la pa3rexaa v B3ema CTaHOBULLE N0 MO/IBU, Kanbu 1 NPeaoKeHns ot
NOTPEBUTE/INTE B eaHOMece4eH CPOK OT JaTaTa Ha No/y4aBaHeTo UM U Aa BOAM U
CbXpaHABA PETMCTBP Ha MOCTBMMAMTE MOABM, Xanbu M NPEANOKeHNs, KaKTO M
npefocTaBeHnTe OTFOBOPM MO TAX 3a CPOK OT 12 Meceua, Npu cnassaHe Ha
AeiicTBalLMTe NPaBIUAA 3 3aLLMTA HA IMUHUTE AaHHN.

VI. NPABA U 3AAb/TIKEHUA HA NOTPEBUTENA

23. NOTPEBUTENAT nma npaso:

23.1. [la “31CKBA CKAlOYBaHE Ha forosop 3a Ha
BCUYKM [aneKkocbobwmuTenHu ycnyru, npegnaraHm ot OMEPATOPA u ga nonyvasa
YCNYIUTE C KauecTBO W TEXHMYECKN MapameTpu, CbrnacHo Tesu O6wm ycnosua v
AOrOBOPA, nognucaH mexay CTpaHuTe;

23.2. [la n3ncka uHGopmauma 1 cNpasku nNo TenedoHa CbrnacHo T. 22.4 U T.
22.5 ot Pasgen V or Tesan O6WM ycnoBUA OTHOCHO NON3BAHETO Ha YCAyrute,
npegoctasaHn oT OMEPATOPA u paa nonyyasa npu MoWcKBaHe B C/yyauTe Ha
noBpeau, aBapum 1 BCAKAKBM APYTY NPEKbCBAHNA B MOI3BAHETO Ha YC/YTUTE, KOUTO

KaKTo ¥ fAa y 0 33 HaCTBMWAM MOBPean WA
noceraTenctso Ha TpeTu auua. Mpu nospean no obopyasaHeTo Ha OMEPATOPA, B
cneactBMe Ha HeBpeHocT wan ymuwnewu pgeiictens, MOTPEBUTENA abmku
obesuieTeHne B pasmep Ha CTOWHOCTTa My, aKo TOBa He e yTouHeHo B /IOTOBOPA;

24.7. la noAAbPKa B U3NPABHOCT U 3a CBOA CMETKA, COBCTBEHOTO CU MPEXOBO
oBopyasaHe (MeaH Kabenu, MPEKoBM KOMYTATOPH, PyTepu, KOMTMIObPHYU CUCTEMN 1
Ap.), KOraTo To He e NpefoCTaBeHo 3a non3saHe ot OMEPATOPA;

24.8. [la He NpeAOCTaBA Bb3ME3AHO WM HE YCAYIUTE Ha TPETU LA M3BbH
pamkuTe Ha ykasaHua 8 JOTOBOPA aapec;

25. Mpu HenpaBomepHO non3eaHe Ha ycnyrata, MOTPEBUTENAT Hocu
OTrOBOPHOCT 3a o] ITe 1 Hematep wetn Ha OMEPATOPA.
HenpaBomepHo noni3saHe Ha ycayrata e Haiuue B CAy4auTe, KOraTo TA He ce Nonssa
cbrnacHo npeameta Ha O6uwmte ycnosua u [JJOTOBOPA, npeun mnu 3atpyaHasa
paborata Ha apyrv NMOTPEBUTE/IN, npefocTasa ce Ha TPeTM AuLaA, aKo ToBa He e
n3pnyHo ynomeHato B8 JOTOBOPA vau Korato HaHaca YMULWNEHO MaTepUanHu WeTu
Ha TexHuuyeckun cpeactea Ha OMEPATOPA.

VII. 3AKNIIOYUTE/THU PA3NOPEABU

26. BCMUKM CNOPHX BBNPOCH, KOUTO BB3HWMKHAT BbB BPB3KA C THAKYBAHETO M
M3MbHEHMETO Ha [OrOBOPa MeX/y CTPaHUTe, Ce YPemAaT OT TAX 4pe3 Nperosopu 1
10 MPUATENCKM HAYNH, KAaTO Ce NPABAT B3aUMHM OTCTBIKM.

27. MNpu HenocTUraHe Ha Cbrnacue, BCAKA OT CTPaHUTE MOXe [a NoucKa
cbaelictne o KoMMcuATa 3a perympaHe Ha CbOBLWEHMATa UM A3 OTHeCe Crlopa 3a
pewasaHe npe/, KOMNETEHTHUA GBATaPCKN Cby.

28. OMEPATOPBT He Hocu oTrosopHocT npes MOTPEBUTENA 3a: 3ary6ba,
HamaneHa nevan6a, NPOMyCHaTH NOMI3W W APYIA WETH, NPETLPNEHM B PE3y/ITaT Ha

wam ocTTa 3a Mo, 0 Ha CboTBETHaTa ycAyraTa;

HecnocobHocT Ha MOTPEBUTENA aa CBOM 334 nopaau
HEBB3MOXHOCT 3a NO/I3BAHETO HA CbOTBETHATa YC/yra; NPETEHUMM Ha TPeTU Auua
cpewy MOTPEBUTE/NA, cebp3aHu c nonssaHeto Ha ycayrata ot MOTPEBUTENSA;
nospeau no JMHAK M CbOp M3BBH KOHTpONa Ha
OMEPATOPA, NnpuuMHeHN B pe3ynTaT Ha:

28.1. MpekbcBaHe Ha €NEKTPO3aXPaHBaHE, KOETO M3BaXAAa OT HOPManHa
eKCNA0aTauma KOMYHUKALMOHHO 06opyABaHe;

28.2. BbHWHA HEOTOPM3UPAHA MHTEPBEHUMA M HaHacAHe Ha nospeau no
KOMYHMKALMOHHO 060py/ABaHe OT TPETU N1ua;

28.3. HanacAiHe Ha NoBpeAy N0 KOMYHUKAUMOHHO 06opyABaHe 8 pesynTaT Ha
npupoanu 6eACTBUA, aBapUM U APYTH;

28.4. MonssaHeTo OT cTpaHa Ha MOTPEBUTE/NA Ha norpewHa unv HeakTyanHa
MHOpMaLMA OT UHTepHeT;

28.5. Bpeau, Ab/KalLy ce Ha rpeLkn uaun HebpexxHocT Ha MOTPEBUTENA.
29. ONEPATOPDBT He HOCW OTTOBOPHOCT 33 HENpeAOCTaBAHETO MM HeKayecTBEHOTO
NpeaocTaBAHe Ha CbOTBETHUTE YCAYTW, KOETO Ce Ab/AKM Ha HEeM3NPaBHOCT UAK
HenpasuaHO GyHKLMOHMPaHe Ha obopyasaHeTo cobereeHocT Ha MOTPEBUTENA nan
Ha HEroBMTE HeNPaBOMEPHM AeACTBUA.
30. ONEPATOPBT HOCM OTrOBOPHOCT 33 BCAKA YMULINEHA UM HEYMULLNEHa LieTa,
HaHeceHa Ha XMAWWHATAa crpaga vam wumota Ha MOTPEBUTENA oT Herosua
TeXHUYECKN NepCcoHan u/uam no nosog G13nN4eckoTo cebp3saHe kbm MPEKATA.
31. B ciyyali Ha HECLOTBETCTBME MEX/Y OTAE/HU KNay3u B PasNMuHUTE AOKYMEHTH,
CbCTaBNABALM [JOTOBOPA MMMy CTPaHMTe 3a MON3BAHETO HA YC/YraTa, TEXHMAT
NpUOPKTET Ce onpeaens B CeAHaTa MOCNEAOBATE/IHOCT: aHEKCUTE KbM A0roBopa;
MHANBMAYaNHUA A0rOBOP; OBLIMTE YCIOBMA.
32. [loroBopbT Moke Aa GbAe M3MEHAH MO B3aMMHO CbI/lacue Ha CTpaHuTe upes
noanucsaHe Ha AHEKCH.
33. NOTPEBUTENAT npuema, ye OMEPATOPBT moxe Aa Npexsbpan OT4acTU WUAn
M3uANO0 NpasaTa M 3aAbmkeHnaTa cu no [IOFOBOPA ¢ Hero Ha TpeTo /nLie, NpU KoeTo
o6sbp3saHeTo Ha MOTPEBUTE/INTE cTaBa c yBeAOMABAHETO MM 33 NPEXBLPAAHETO OT
HOBMA OnepaTop.
34. NInynnte pavHn Ha MOTPEBUTE/IA, kouto npu cknlousaHeto Ha [OrOBOPA
cTaBat goctoaHue Ha OMEPATOPA, ce CbxpaHABaT OT NOCAEAHWA MPW CNas3saHe
Ha 3aKoHa 3a 3aWMTa Ha MYHWTE [JaHHM W 3aKoHa 33

HEe Ca NpUYMHEHM OT TAX, MHGOPMALMA 33 MPUUYMHMTE 33 o n
BPEMETPAEHETO Ha NMPEKbLCBAHETO;

23.3. [la npeKpaTABa NON3BAHETO HA YCAYIUTE MO CBOE XENaHMe, aKo TOBA He e
n3puuHo ypeaeHo s [IOTOBOPA, cnep Ha ne no
OMEPATOPA, KaKTO M Ja NpeKkpaTM BpPeMeHHO MON3BaHETO Ha YCAyru no csoe
enaHwe, 3a nepuoj He no-manbk oT 1 /eauH/ meceu, cnep nojasaHe Ha
npeaussectve ao ONEPATOPA.

23.4. [la noaasa monbu, anbu u npeanoxeHna W Aa NoNy4asa OTrOBOPU B
cpoka A0 1 /epnn/ mecey M pa agpecupa xanbm v curvaam o Kommcuata 3a
perynupaHe Ha cboblieHuaTa, oTHacawm ce Ao MPEXATA na OMEPATOPA u
YCAYruTe, NPeAOCTaBAHN Ype3 Hes, KaKTO U 3a HecnassaHe Ha ny6aMyHUTE ycnosua
Ha JlnuensuaTta n ObwmTe ycnosua ot cTpaHa Ha OMNEPATOPA;

23.5. [la nonyuu obesuieTeHne B pasmep Ha 25% OT CbOTBETHATa MeceyHa
TaKca, B Cly4auTe Ha HeoTcTpaHeHn nospeaun 8 MPEXATA 1 cbopbKeHnATa KbM Hes,
WA NO APYrY NPUYMHM, B pe3ynTaT Ha kouto MOTPEBUTE/IAT He e morba Aa nonssa
ycnyrute noseue oT 5 /net/ AHM npes eauH KanewaapeH Mecey wau npu
HEeM3NbAHEeHMe Ha NOeT OTFOBOPHOCTM OT cTpaHa Ha OMEPATOPA;

24. NOTPEBUTENAT e anbieH:

24.1. [la 3annaua B CPOK BCUYKM ABKUMMU CyMU B pasmepuTe, NpeABuaEeHN 8
JIOTOBOPA v peiictBaluTe Tapudu Ha ONEPATOPA;

24.2. Mpu u3noN3BaHe Ha ycayraTta ga cnassa HOPMUTE Ha NPUAOKMMOTO
npaso 1 A0BPUTE HPABK, BK/IOYMTENHO A3 He 3apex/a, CbXPaHABA, PAsNpPOCTpPaHAsa,
“3non3sa UM Npesasa aitnose, Nporpamm, M306paxeHue, 38yK MM KaKBUTO 1 3 e
APYTM MaTepuanu, Mmalu 3abpaHeHo OT 3aKOH CbAbpKaHWe, MW Hapylwasawy

panekocbobuiennaTa.  LlenTa  Ha  CbXpaHEHMETO e  Bb3MOXKHOCTTA 33
nHausuayanusupaHe Ha MOTPEBUTE/IA M KOHTaKTyBaHe C Hero B pamkuTe Ha
AOTOBOPHOTO NPaBOOTHOLWIEHME, KaKTO U 3a LleanTe, nocoyeHu B 4n.202 oT 3akoHa 3a
AanekocbobuernaTa. MOTPEBMUTE/IAT uma npaso Ha A0CTbN M NOMpaBka Ha cBouTe
NM4HN AaHHW. TIPaBOTO Ce YNPaKHABA IMYHO MW YPe3 MbAHOMOLLHUK C HOTapUanHO
3aBepeH NoANMUC Ha MbAHOMOLWHOTO B opuca Ha OMEPATOPA.

35. OMEPATOPBT npasu O6wute ycnosus ny6aunanm 3a MOTPEBUTE/IUTE cu, KaTo ru
NOCTaBA Ha NOAXOAAWM OBLIOAOCTBIHN MECTa, BK/IOUNTENIHO BbB BCEKM CBOW OPUC
Ha TEPUTOPUATA, Ha KOATO NPEAOCTaBA YCYTUTE, NPe3 LeMA NePUOA Ha AeiCTBUE Ha
NnueHsnata u npegoctasa konue ot Tax Ha MOTPEBMTE/IA npu cknousaHe Ha
[IOTOBOPA.

36. Tesn 06w ycnosua ce Npunarat u 3a 3asapeHute NMOTPEBUTE/IN kbm AaTaTa Ha
B/M3aHeTo um B Aeiicteue. OMEPATOPBT ce 3agbmkasa fga cbobuy Ha
MNOTPEBUTE/INTE no 3aBapeH 40roBOp 3a Te3un 06Lum yCA0BUA, KaTo UM Aaje CPOK OT
7 [cepem/ pHv 33 OTXBbpAAHETO WM. AKO B nocoyeHus cpok MOTPEBUTEN no
3aBepeH /10r0BOP HeE € 3afBM/ MMCMEHO, Ye OTXBbPAA 06WMUTe YCI0BMUA, ChluMTe Ce
cumTaT 3a npuetn.

37. CTpaHuTe Npuemart, Ye HUWOXHOCTTA Ha HAKOA Knaysa oT Hactoawwte O6um
YC/I0BUA HAMa /13 B/IeYe HEBAMAHOCT Ha Apyra HEeroBa Kay3a Uam Ha A0roBopa Kato
usno. HepdelicTeuTenHWTe Knaysu we 6baaT 3amecTeHu OT MOBE/UTENHUTE
pa3snopeabu Ha 3aKoHa 1 06uUanuTe B NPaKTMKATA.

38. V3meHeHMA 1 AOMbHEHNA Ha O6LWTE YCI0BMA, MPH BbBEXAAHE HA HOBH YCAYTH
MM N0 APYTY NPUUMHM, CE CINIACYBaT C KOMUCHATA 33 PerynpaHe Ha CboBLieHMATa.



